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Municipalities strive to improve the quality of services provided to citizens and
meet their needs by transitioning to electronic systems, thereby overcoming
traditional systems that hinder comprehensive development. This study highlights
the importance of data entry as part of the transition to e—government in the
municipalities of the Hashemite Kingdom of Jordan and its role in enhancing the
quality of services offered, while identifying the requirements and obstacles to this
transformation. The study's significance lies in its provision of a theoretical
framework that contributes to fostering research interest in this emerging field
within Jordanian municipalities. Moreover, it supports municipalities in leveraging
technology to improve administrative and service performance, thereby promoting
local development. The study is backed by previous research emphasizing the
importance of digital transformation and shedding light on the challenges related
to human, technical, organizational, and financial factors, underscoring the need

for strategic planning and supportive legislation for e—transformation.
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